
BERKELEY CITIZENS, INC. 

 

JOB DESCRIPTION 

 

DSP-ICF 

DIRECT SUPPORT PROFESIONAL – INTERMEDIATE CARE FACILITIES 

 (Conifer I and Conifer II homes) 

Revised November 2015                       Non-Exempt 

 

As an employee of Berkeley Citizens, Inc., the Direct Support Professional (DSP) is employed at 

the Intermediate Care Facilities (ICF) and is responsible to the Qualified Intellectual Disability 

Professional (QIDP) and ICF House Manager. 

 

ESSENTIAL DUTIES AND RESPONSIBILITIES: 

 Behavior should be professional at all times and consistent with the Agency’s, mission  

and policies and procedures, including treating individuals/consumers with dignity and 

respect 

 Assist consumers in maintaining safe and healthy lifestyles 

 Monitor and report changes in consumers’ general health, appearance, behaviors and 

patterns of activities to include eating, sleeping and toileting activities. 

 Provide training and assistance to all consumers in making healthy dietary choices and 

following any pre-established orders by medical professionals 

 Maintain individual safety and well-being, conduct safety drills/training, evacuations, etc.  

 Use adaptive supplies/equipment as prescribed 

 Provide the prescribed level of supervision and accountability throughout the individual’s 

daily routine (including dining, bathing, awake and sleeping hours) 

 Assist, as needed using approved prompting techniques, with individual’s bathing, 

toileting, grooming and other daily living and self-care activities.   

 Follow proper lifting techniques to ensure proper care of individuals who are non-

ambulatory 

 Inform supervisor of all individual injuries at time of occurrence and complete incident 

reports using required formats 

 Record and discuss individuals’ health status with nursing staff  

 Provide well maintained living environment, promptly report all maintenance needs to 

supervisor and complete necessary housekeeping duties to include sweeping, mopping, 

laundry, dusting, taking out garbage, cleaning bathrooms and kitchen, etc. 

 Prepare meals and snacks according to menu and approved diets of individuals 

 Plan, support and perform skills training activities to individuals in all daily living life 

skill areas to include: chores, fitness activities, money management, recreation, etc.  

 Provide naturally occurring opportunities for individuals to learn 

 Keep individuals actively involved according to individuals’ active treatment plan 

 Document data during formal training sections as specified in the individual’s objectives 

 Reinforce informal training throughout daily routine of the individual  

 Implement Behavior Support Programs, as written, to include documentation of all 

behavioral incidents. May require physical intervention and the use of MANDT 

techniques 

 Safely transport consumers to and from leisure/recreational activities, errands, work, and 

personal appointments and comply with the Agency’s vehicle safety, maintenance and 

cell phone use policies. Operate wheelchair lifts and safety restraints as trained.   



 Record understandable and legible progress notes, daily logs, data collection, injury 

reports, etc. on various Agency forms/formats and in the electronic health record system. 

 Maintain thorough understanding of agency policies and procedures and conduct self 

accordingly to include: job attendance, job performance, safety protocol, etc.  

 Exhibit appropriate work behavior with consumers, co-workers, families, consultants and 

other professionals in all settings. 

 Attend staff meetings and complete required on-going training requirements within 

required timeframes and meeting required competency levels.   

 Maintain confidentiality of consumer information and personal passcodes 

 Use electronic equipment and Agency software (including messaging) in a professional 

and ethical manner and for business purposes only.   

 

EDUCATIONAL REQUIREMENTS: 

Minimum years of age is 18, High School Diploma or GED preferred 

 

OTHER REQUIREMENTS: 

 Must have a valid SC Driver’s License and good driving record 

 Good written and oral communication skills 

 Clear background checks and free of communicable diseases 

 Open communication and cooperative work relationships with those involved with the 

activities/care of the consumers. 

 Willingness to work flexible hours and changing conditions 

 Additional skills and physical abilities include: climbing, balancing, stooping, kneeling, 

crouching, crawling, twisting, reaching, standing, walking, pushing, pulling, lifting, grasping, 

feeling, talking, hearing, repetitive motions, communication, writing, reading, driving at 

night, counting, working double shifts as necessary, running and smelling 

 Physical requirements include: heavy lifting with assistance 

 Must be able to write, read small print, and record data accurately on paper and in electronic 

software system  

 Work in both indoor and outdoor environments and may be subject to temperature extremes 

of hot and cold for short periods 

 Subject to noise and hazards including the possibilities of physical assault, property 

destruction and infections, and is subject to wear protective clothing to prevent infections 

 

WORK WEEK AND HOURS: 

Varied depending on work status (full time, part time or substitute).  Times of shifts vary. 

 

JOB DESCRIPTION VERIFICATION: 

I certify that I have read the job description and conditions of employment.  I understand 

the duties and expectations required of this position.  I further acknowledge that I have 

received a copy of this job description for my personal records.  It is my understanding that 

I may be evaluated on the performance of these duties at various times of employment.  I 

understand that employment is at will and not contractual.  

 

 

_________________________________________                                   __________________ 

                EMPLOYEE SIGNATURE                 DATE 

    


